


28 Maintaining Your Appliance

Door Parts

Avalon Spokane Door

ID # Description Qty Part # ID # Description Qty Part #

1 Glass Gasket 1 250-00173 2 Avalon Glass 1 250-00177
3 Glass Clip w Gasket— 3 Hole 2/1 250-00174 4 Door Gasket 1 250-00170
5 RTV High Temp. 600° Silicone 6 Avalon Door Handle Asbly 1 250-00818
7 Avalon Door Handle (wood) 1 250-00594 8 Door Washer 1 250-00364
9 Lopi Glass 1 250-00172 10 Glass Clip w Gasket— 2 Hole 1 250-00175
11 Lopi Door Handle Asbly 1 250-00171 12 Lopi Door Handle (spring) 1 250-00373
13 Door Cam 1 250-00598 14 Screws (8) 8-32 x 1/2” Torx 1 225-20039

Replacing the Glass

The glass must not contact the door or glass clips directly. The glass gasket and glass clip gaskets
A i ) insulate the glass to prevent cracking. Do not over-tighten the glass clips.

Place the door front side down. Insert the glass gasket into the groove along the inside perimeter of the
door. Place the glass on top of the gasket and secure with the glass clips.

Replacing the Door Gasket

The door gasket inserts into the outer groove of the door and is secured with RTV high-temperature 600°
silicone. Before installing, remove any residual silicone. Lay the gasket in place (start at the lower left
corner) and cut off any excess gasket (do not stretch the gasket. The cement fully cures with heat from
the stove. You may need to open and close the door repeatedly to get the gasket to seat fully.

Replacing the Door Handle

See the illustration above for a component list (see pg. 26 for details on adjusting the door).
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Firebox Parts
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ID# | Description Qty | Part# ID# | Description Qty | Part#

1 Baffle Support "S" Bar 1 99900294 2 Air Tube with Sleeve 3 98900232
3 Air Tube Roll Pins 6 98900357 4 Air Tube Retainer Sleeve 3 250-00042
5 Brick - 9" x 4.5" un-cut 16 251-00000 6 Brick, Cut - 9" x 2.25" 3 251-00001
7 Brick, Cut - 9" x 1.375" 2 251-00018

Floor and Side Firebrick Removal & Replacement

Do not pry firebrick - they chip and crack easily. Remove the floor firebricks first. The side firebrick

are removed later because they are pinned in place by the floor firebrick. Clean the firebox prior to

replacing the firebrick.
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Maintaining Your Appliance

Air Tube Removal & Replacement

All three air tubes are identical.

Air Tube Collar

Air Tube @ Remove the left pin on the air tube collar

Roll Pin

@ Slide the air tube to the left, swing it

down and remove from the firebox.

Baffle Removal & Replacement
The baffle is held up by the front air tube. Make sure to support the baffle after removing the air tubes.

» Lift the four baffle firebricks then lift the baffle deflector up and over its resting postion.

» Slide the bricks forward and tilt them downwards to remove.

© Travis Industries 100-01178 4081029



Limited 5 Year Warranty 31

To register your TRAVIS INDUSTRIES, INC. 5 Year Warranty, complete the enclosed warranty card and mail it
within ten (10) days of the appliance purchase date to: TRAVIS INDUSTRIES, INC., 4800 Harbour Pointe Blvd.
SW, Mukilteo, WA 98275. TRAVIS INDUSTRIES, INC. warrants this appliance (appliance is defined as the
equipment manufactured by Travis Industries, Inc.) to be defect-free in material and workmanship to the original
purchaser from the date of purchase as follows:

Check with your dealer in advance for any costs to you when arranging a warranty call.

Mileage or service charges are not covered by this warranty. This charge can vary from store to store.

Years 1 & 2 - COVERAGE: PARTS & LABOR

* Firebox Assembly:
Firebox, Baffle Supports, Air Tubes, Air Channels, Convection Chamber

* Door Assembly:
Cast Door, Latch Assembly, Glass Retainers

» Air Control Assembly

Slider Plate, Pressure Plate
» Ceramic Glass
Glass (breakage from thermal shock)

* Firebrick

Breakage from thermal shock

* Accessories
Legs, Pedestal, Blower

* Re-Installation Allowance

In cases where heater must be removed from home for repairs, a partial cost of re-installation is covered
(pre-authorization required)

* One-Way Freight Allowance

One-way freight allowance on pre-authorized repair done at factory is covered.

| Exclusions: Paint, Gasketing

Years 3 THROUGH 5 - COVERAGE: PARTS & LABOR

* Firebox Assembly:
Firebox, Baffle Supports, Air Tubes, Air Channels, Convection Chamber

Air Control Assembly

Slider Plate, Pressure Plate

Door Assembly:
Cast Door, Latch Assembly, Glass Retainers

One-Way Freight Allowance

One-way freight allowance on pre-authorized repair done at factory is covered.

Exclusions: Paint, Gasketing, Accessories (Legs, Pedestal, Panels, Blower), Glass, Firebrick, Re-
Installation Allowance

Page 1 of 2
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32 Limited 5 Year Warrant

CONDITIONS & EXCLUSIONS

10.

11

12.

13.

14,

15.

16.

17.

18.

19.
20.

21.

This new appliance must be installed by a qualified installer. It must be installed, operated, and maintained at all times in accordance with
the instructions in the Owner’s Manual. Any alteration, willful abuse, accident, neglect, or misuse of the product shall nullify this warranty.
This warranty is nontransferable, and is made to the ORIGINAL purchaser, provided that the purchase was made through an authorized
Travis dealer.
Discoloration and some minor expansion, contraction, or movement of certain parts and resulting noise, is normal and not a defect and,
therefore, not covered under warranty.
This warranty does not cover misuse of the stove. Misuse includes over-firing (operation where the connector or stove may glow red) of this
appliance can cause serious damage and will nullify this warranty. Misuse includes use of salt saturated wood, chemically treated wood, or
any fuel not recommended in the manual.
Damage to the stove due to improper break-in procedures (see manual for proper break in).
The salt air environment of coastal areas or a high humidity environment can be corrosive to the castings. These conditions can be corrosive
and can cause the cast iron to rust. This warranty does not cover any damage caused by a salt air or high humidity environment.
Damage to the appliance while it is in transit is not covered by this warranty, but is subject to a claim against the common carrier.
The warranty, as outlined within this document, does not apply to the chimney components or other Non-Travis accessories used in
conjunction with the installation of this product. If in doubt as to the extent of this warranty, contact your authorized Travis retailer before
installation.
Travis Industries will not be responsible for inadequate performance caused by environmental conditions such as nearby trees, buildings,
roof tops, wind, hills or mountains or negative pressure or other influences from mechanical systems such as furnaces, fans, clothes dryers,
etc.
This Warranty is void if:

a. The appliance has been operated in atmospheres contaminated by chlorine, fluorine or other damaging chemicals.

b. The appliance is subject to submersion in water or prolonged periods of dampness or condensation.

c. Any damage to the appliance, combustion chamber, heat exchanger or other components due to water, or weather damage which is

the result of, but not limited to, improper chimney/venting installation.

. Exclusions to this 5 Year Warranty include: injury, loss of use, damage, failure to function due to accident, negligence, misuse, improper

installation, alteration or adjustment of the manufacturer's settings of components, lack of proper and regular maintenance, damage incurred
while the appliance is in transit, alteration, or act of God.

This 5 Year warranty excludes damage caused by normal wear and tear, such as paint discoloration or chipping, worn or torn gasketing,
chipped or cracked firebrick, etc. Also excluded is damage to the appliance caused by abuse, improper installation, modification of the
appliance, or the use of fuel other than that for which the appliance is configured (use cord wood only).

Damage to brass or plated surfaces caused by fingerprints, scratches, melted items, or other external sources left on the surfaces from the
use of abrasive cleaners is not covered in this warranty. Damage to the surfaces from over-firing (operation where the steel may glow red) is
not covered in this warranty.

TRAVIS INDUSTRIES, INC. is free of liability for any damages caused by the appliance, as well as inconvenience expenses and materials.
Incidental or consequential damages are not covered by this warranty. In some states, the exclusion of incidental or consequential damage
may not apply.

This warranty does not cover any loss or damage incurred by the use or removal of any component or apparatus to or from the Travis
appliance without the express written permission of TRAVIS INDUSTRIES, INC. and bearing a TRAVIS INDUSTRIES, INC. label of
approval. This warranty does not cover a stove repaired by someone other than a Travis Industries authorized dealer.

Any statement or representation of Travis products and their performance contained in Travis advertising, packaging literature, or printed
material is not part of this 5 year warranty.

This warranty is automatically voided if the appliance’s serial number has been removed or altered in any way. If the appliance is used for
commercial purposes, it is excluded from this warranty.

No dealer, distributor, or similar person has the authority to represent or warrant Travis products beyond the terms contained within this
warranty. TRAVIS INDUSTRIES, INC. assumes no liability for such warranties or representations.

Travis Industries will not cover the cost of the removal or re-installation of hearths, facing, mantels, venting or other components.

If for any reason any section of this warranty is declared invalid, the balance of the warranty remains in effect and all other clauses shall
remain in effect.

This 5 year warranty is the only warranty supplied by Travis Industries, Inc., the manufacturer of the appliance. All other warranties, whether
express or implied, are hereby expressly disclaimed and purchaser’s recourse is expressly limited to the warranties set forth herein.

IF WARRANTY SERVICE IS NEEDED:

If you discover a problem that you believe is covered by this warranty, you MUST REPORT it to your Travis dealer WITHIN 30 DAYS, giving
them proof of purchase, the purchase date, and the model name and serial number.

Travis Industries has the option of either repairing or replacing the defective component.

If your dealer is unable to repair your appliance’s defect, he may process a warranty claim through TRAVIS INDUSTRIES, INC.,

including the name of the dealership where you purchased the appliance, a copy of your receipt showing the date of the appliance’s
purchase, and the serial number on your appliance. At that time, you may be asked to ship your appliance, freight charges prepaid,

to TRAVIS INDUSTRIES, INC. TRAVIS INDUSTRIES, INC., at its option, will repair or replace, free of charge, your appliance if it is

found to be defective in material or workmanship within the time frame stated within this 5 year warranty. TRAVIS INDUSTRIES,

INC. will return your appliance, freight charges (years 1 to 3) prepaid by TRAVIS INDUSTRIES, INC., to your regional distributor, or
dealership.

. Check with your dealer in advance for any costs to you when arranging a warranty call. Mileage or service charges are not covered by

this warranty. This charge can vary from store to store.

. Any appliance or part thereof that is repaired or replaced during the limited warranty period will be warranted under the terms of the
limited warranty for a period not to exceed the remaining term of the original limited warranty or six(6) months, whichever is longer.
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Optional Equipment 33

Listing Label

The listing label (safety label) is attached to the back of the stove. A copy is shown below.

CAUTION o HOT WHILE IN OPERATION. DO NOT TOUCH. KEEP CHILDREN, CLOTHING
» AND FURNITURE AWAY. CONTACT MAY CAUSE SKIN BURNS. SEE NAMEPLATE
AND INSTRUCTIONS. DO NOT OVERFIRE. IF HEATER OR CHIMNEY CONNECTOR GLOWS, YOU ARE
OVERFIRING. INSPECT AND CLEAN CHIMNEY AND CONNECTOR FREQUENTLY. UNDER CERTAIN
CONDITIONS OF USE, CREOSOTE BUILDUP MAY OCCUR RAPIDLY. DO NOT USE GRATE OR ELEVATE
FIRE. BUILD WOOD FIRE DIRECTLY ON HEARTH. OPERATE ONLY WITH FIREBRICK IN PLACE. OPERATE
ONLY WITH DOOR CLOSED. OPEN FEED DOORS TO FEED FIRE ONLY. USE OF OTHER FUELS MAY

DAMAGE THE HEATER AND CREATE A HAZARDOUS CONDITION. TYPE OF FUEL: SOLID WOOD ONLY.
portiand DO NOT REMOVE THIS LABEL
Listed By Oregon USA CONTACT LOCAL BUILDING OR FIRE OFFICIALS ABOUT ‘
c us INSTALLATION AND RESTRICTIONS IN YOUR AREA. ™
OMNI-Test Laboratories, Inc. LISTED SOLID FUEL BURNING APPLIANCE SUITABLE FORUSEIN  yRAVIS INDUSTRIES
Report 028-S-62b-4 RESIDENTIAL, ALCOVE AND MOBILE HOME INSTALLATIONS. HOUSE OF FIRE

MODEL: TESTED TO SERIAL
1750 UL 1482, ULC S627 - M1983 NUMBER

PREVENT HOUSE FIRES - Install and use only in accordance with the manufacturer’s installation and operating instructions. Contact
your local building or fire officials about restrictions and installation inspection in your area. Refer to local building codes and
manufacturer’s instructions for precautions required for passing a chimney through a combustible wall or ceiling. Do not run a
chimney connector through a combustible wall or ceiling. Do not connect this unit to a chimney flue serving another appliance.
Clearances may be reduced by methods specified in NFPA 211, listed wall shields, pipe shields, or other means approved by local
building or fire officials. For use with solid wood fuel only (cord wood). Operate with feed door closed - open to feed fire only.
DANGER: Risk of electrical shock. Disconnect power supply before servicing. Route power cord away from unit. Do not route power
cord under or in front of appliance. Do not obstruct the area beneath the heater.

FREESTANDING INSTALLATION
STANDARD RESIDENTIAL FREESTANDING INSTALLATIONS REQUIRE: 6” diameter, minimum 24 MSG black or 25 MSG blued steel
connector, with listed (type HT) factory-built chimney, suitable for use with solid fuels or masonry chimney. Do not install in a
sleeping room of a mobile home. Stove must be installed on Travis legs or pedestal.
ALCOVE INSTALLATIONS REQUIRE: Use a listed doublewall connector. Maximum alcove depth 48”, minimum alcove height 84",
minimum alcove width 54”.
SUITABLE FOR MOBILE HOME INSTALLATION: Mobile home installations require a listed doublewall connector and outside air - use
the optional outside air connector or pedestal. Combustion air openings are not to be obstructed

CLEARANCE STANDARD RESIDENTIAL MOBILE HOME AND ALCOVE INSTALLATIONS
REQUIREMENTS: INSTALLATION (SINGLEWALL CONNECTOR) (USE A LISTED DOUBLEWALL CONNECTOR)
A. SIDEWALL TO UNIT 15”7  381mm 13”  330mm
B. BACKWALL TO UNIT 15"  381mm 425"  108mm
C. CORNERWALL TO UNIT 15”7  381mm 6.5”  165mm
D. SIDEWALL TO CONNECTOR 24"  610mm 215"  546mm
E. BACKWALL TO CONNECTOR 17.75"  451mm 6.5”  165mm
F. CORNERWALL TO CONNECTOR 24"  610mm 15" 381mm
G. SIDE & REAR FLOOR PROTECTOR 6” 152mm (US)  8” 200mm (Can) 6” 152mm (US)  8” 200mm (Can)
H. FRONT FLOOR PROTECTOR 16” 406mm (US)  18” 450mm (Can) 16” 406mm (US)  18” 450mm (Can)
NON-COMBUSTIBLE OPTIONAL EQUIPMENT: Rear Blower
MINIMUM CLEARANCES TO COMBUSTIBLES: FLOOR PROTECTOR Electrical rating: 115V, 60 Hz., 1.8 Amps
BACKWALL ADJACENT WALL Replace glass only with NEOCERAM ceramic glass (5mm).
i E iB }5. F g Manufactured by: U.S. ENVIRONMENTAL
= 0 2 Travis Industries, Inc. PROTECTION AGENCY
Zl a7 stoue 3 4800 Harbour Pointe Blvd. SW Certified to comply with July
@ C = Mukilteo, WA 98275 1t990dpad|1|culate emission
- standards.

www.travisproducts.com

DATE OF MANUFACTURE
2008 2009 2010 Jan. Feb. Mar. Apr. May June July Aug. Sep. Oct. Nov. Dec.

«H HEEBEEEEEEEEEERENENELBN.
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34 Optional Equipment

Stove Leg Installation

Part Numbers: Brass # 99200500, Cast Black # 99200800, Sculptured Steel # 99200105

* Raise the stove 8" (use lumber). Attach each leg following the instructions below.

Attach each leg to the stove by
inserting a bolt and washer through the
hole or slot in the leg and into the
threaded hole on the stove.

!

These rubber-tipped bolts are for leveling the stove.
Make sure they contact the floor. Do not adjust
with weight on the legs, the rubber tips may tear.

9/16" Socket Wrench

t

Pedestal Installation (Avalon 99200127, Lopi 99200122)
See the instructions included with the pedestal.

Outside Air Connector (Part number 99200139)

See the instructions included with the kit.
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Optional Equipment 35

Rear Blower Installation (Part # 99000138)

The rear blower improves heat transfer by pushing heated air through the convection channel. Operating
instructions are described in the section "Blower Operation".

©) ® ©

Twist the wires together and feed Wedge the snap disk directly

them throuah the convection chamber Remove all slack from the wire and
ug vect in front of the stiffener on the

and out of the slot on the rear of the eft side secure with the included wire clip.

stove (either side).

DN

Snap Disk C)//

Assembly ;
’0 Snap Disk Wires
[~ o

Bend thzse legs on the snap

e

disk if it does not fit tightly Wire Clip

WARNING:

To prevent electrical shock,

) the wires must be secured

so they do not contact the

®

Attach the blower to the stove with the

three screws included with the blower.

%\\

3/8"Wrench @& __

Attach the wires from

the thermodisk to the

firebox above the
wires from the blower.

/ convection channel.

Position the blower near the rear of the stove. Tuck all excess wire into the
blower box, making sure it does not contact any moving parts. Make sure when

installing the blower, these wires do not become loose.

@ Plug the blower in. Do not route the power cord under or over the stove or in a

location where it may become damaged.
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Optional Equipment

Air Control (Adjusting the Burn Rate)....................... 21 | Hearth Stove Positive Connection.......................... 16
Alcove Installation Requirements..................o.ooeiee. 13 | Hints for Burning..........cooooviiiiiiiiiiiiceceeeen 23
Ash Removal.........ccooiiiiiiii 21 | Interior or Exterior Masonry Chimney...................... 17
Ash Removal............ooooiiiiiiiii 25 | Introduction & Important Information....................... 2
Blower Cleaning (if applicable) ................ccoeiiinni. 27 | Listing Information ..o 33
Blower Installation ................coooiiiiiiic 34 | Loading (Re-Loading the Stove) .............ccoevvinnini. 22
Blower Operation ...........cccoviiiiiiiiiie 22 | Mobile Home Requirements.............c.coovviiiiinnenns 14
Brick Removal & Replacement............................... 29 | Monthly Maintenance (while appliance is in use) ....... 26
BUurn Rate ..o 21 | Opening the DOOrs.........cooviiiiiiiiiiii e 19
Cathedral Ceiling with a Factory Built Chimney.......... 15 | Outside Air Requirements..............cccooveviiiiinenn.. 12
Chimney Connector Requirments ................c.cooeenne 10 | Over-Firingthe Stove ..........ccocoiiiiiiiii, 18
Chimney Requirements ............cccceeiiiiiiiiiiiiiinnns. 11 | Overnight Burn..........cooiiiiiii e 22
Chimney Termination Requirements........................ 12 | Paint (Touch Up Paint)..........cocooviiiiiiin 27
ClearancCes ........c..ouiuirieiie e 8 Paint Smell (Curing the Paint) .......................olL 18
Corner Installation (Top View) .........cccooviiiiiiinninns 9 Planning the Installation .................coooviiiiiinnn, 7
Creosote - Formation and Need for Removal ............ 26 | Preparation for Installation........................oooeenn. 7
Curingthe Paint............coooiiiii 18 | Safety Label ... 33
Daily Maintenance (while stove isinuse) ................. 25 | Safety Precautions............c.ccoeviiiiiiiiiiiiiiiiieeen 4
Door and Glass Inspection ...........cccooeeiiiiiiininnnnen. 26 | SOUNAS....iiieiiii e 22
Door Gasket Replacement ................ccooevviiiiininnnn. 28 | Specifications ............ccooiiiiiiii 6
Door Handle Replacement .............ccocoiiiiiininnnen. 28 | Standard Ceiling with a Factory Built Chimney .......... 15
DoOr Parts .....coeiiiii 28 | Startinga Fire........cooiiiiiiii 20
Doors (Opening the DOOors)..........cccovviiiiieiiiieninnnen. 19 | Stove Installation Considerations ........................... 7
Features & Specifications.................ccoooveiiinn. 6 Stove Placement Requirements............................. 8
Firebox Parts........cccooviiiii 29 | Top View - Corner Installation ...................ooeeients 9
First Fire ..o 18 | Top View - Straight Installation .............................. 9
Floor Protection Requirements................c.ooieinnen. 8 Troubleshooting ..........cccoviiiiiii 24
Glass Cleaning ........coooiiiiiee e 25 | Warnings (Safety Precautions) ................cc.ccoeeuents 4
Glass Replacement ............coooviiiiiiii 28 | Warranty......c.couienieiiii e 34
Hearth (Floor Protection Requirements) ................... 8 Wood (Selecting Wood) .........ccveiviiniiiiiiiiiieenes 23
Hearth Stove Direct Connection ..............c.ccovvvenee. 17 | Yearly Maintenance ..........cccooiviiiiiiniiiiiiiin 27
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