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Compatibility 
• 864 TRV 
• 864 HH 
• 864 GS 

Packing List 
• Rear Fireback  
• (2) Side Firebacks 
• Floor Fireback 

 

 
The firebacks are fragile (especially the rear fireback).  Take care when handling the firebacks. 

Installation 
WARNING Turn off gas to the appliance and make sure it has fully cooled prior to conducting service.  
1 Remove the glass frame and logs (see the installation manual for details). 
2 Follow the directions below to prepare the firebox. 

864TRV 
Remove the burners (see the installation manual for details) 
Remove and discard the hearth plate. 
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Hearth Plate

 
864HH 
Remove and discard the hearth plate (see illustration above. 
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864 GS 
Follow the steps below to prepare the firebox. 

��
����
����

�
�
�
��
���
�

b

Remove the rear burner.  

NOTE: when replacing make sure the 

burner is properly aligned and the holes on 

the tabs on the burner insert over the pins 

on the burner stand.

Remove the rear air deflector 

(two screws hold it in place).

Remove the exhaust restrictor 

(4 screws hold it in place).

Remove the screw holding 

the accent light assemblies in 

place.  Re-position the 

assemblies so they are laying 

flat, this allows the rear 

fireback to install. 

d

c

a

Remove and discard 

the hearth plate
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3 Install the firebacks following the directions below 

864TRV and HH 
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Place the rear fireback in place.  The side 

fireback holds the rear fireback in place - 

hold the rear fireback while installing the 

side fireback.

Remove the screws and 

clips on both sides.
b

Place the side firebacks 

in place.  Secure using 

the screws and clips 

removed in step "a".

a
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Place the floor 

firebacks in place.

c

d

5/16" Nutdriver

 

864 GS Place the rear fireback in place.  The side 
fireback holds the rear fireback in place - 
hold the rear fireback while installing the 
side fireback.

Remove the clips on both sides (these clips have key-
holes, allowing removal without removing the screw) b

Place the side firebacks 
in place.  Secure using 
the screws and clips 
removed in step "a".

a
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Place the floor 
firebacks in place.

c

d

5/16"  Nutdriver

 

4 Restore the fireplace to the correct configuration. 


