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Daily Maintenance (whenever using the stove) - Continued

Door Opening

WARNING   : Make sure the heater
has fully cooled
(approximately 25
minutes) before
opening the door and
conducting service.

Open the latch.

WARNING: Do not swing the doors past 90°.  This may cause the doors to 
strike the body of the stove and cause damage.

NOTE: When closing the doors, close the left door first. Then shut the right 
door and tighten the latch.

Swing the 
doors open.
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Weekly Maintenance (or every 5 bags of pellets)

Flyash Removal

This heater was designed to allow for easy flyash removal with the included tools.  However, to ease
maintenance, several pellet stove owners have purchased vacuums specifically made to remove
flyash.  Furthermore, some of these vacuums are heat-resistant to allow for flyash removal while it is still
warm.     Do not use a standard vacuum on this appliance    (except to clean the pellet dust out
of the hopper).  Standard vacuums may spread the fine particles inside the flyash into the home and
are not heat-resistant (hot flyash may cause the internal portion of vacuums to ignite).

          

Clean the Hopper

Run the stove until the pellets run out.  Open the hopper and remove the dust and debris near the
bottom of the hopper.

Clean the Heat Exchange Tubes

WARNING:
The front edge of the 
stove becomes very hot, 
do not touch the area 
below the handle.

Keep the door closed so the 
flyash does not enter the room.

Use the included tool to move the 
heat exchanger rod up and down. NOTE: The tool hangs on 

the back of the stove.
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Weekly Maintenance (or every 5 bags of pellets) - continued

Clean the Baffles

WARNING   : Make sure the heater has fully cooled (approximately 25 minutes) before conducting service.

HINT   : The more often you clean out flyash, the more efficient your heater will burn.

The baffles are found along the top of the firebox.  The front edge has a slot that slides into a hook on
the top of the firebox.  The back rests on the back refractory.  To remove, slide them inwards, pull
them forward, and tilt them back to allow the accumulated flyash fall off into the firebox.  Replace after
cleaning.

    

Push up on the front portion of the left
baffle and slide it to the right.  Note how
the rear edge of the baffle rests on the
rear refractory.

Move the baffle forward and tilt the back down.
This allows any built-up flyash to fall off the top
of the baffle.

The right side baffle is removed
in the same fashion.  Note how
the right side baffle is larger
than the left side baffle.
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Weekly Maintenance (or every 5 bags of pellets) - continued

Sweep Ash Into Ashpan

WARNING   : Make sure the heater has fully cooled (approximately 25 minutes) before conducting service.

Remove the two ashdump covers on the floor of the firebox using the included hook tool.  Remove
the firepot and place it aside.  Sweep accumulated flyash through the holes in the firebox floor into the
ashpan.  Replace the covers and firepot after cleaning.

     

Use the included hook tool to remove the
ashdump covers (both side).

Lift the firepot out of the firebox.

Use the included brush to
sweep all flyash into the
ashpan.

Make sure to sweep flyash from
the firepot holder.
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Weekly Maintenance (or every 5 bags of pellets) - continued

Check Ashpan, Dispose if necessary

WARNING   : Make sure the heater has fully cooled (approximately 25 minutes) before conducting service.

WARNING   : The ashpan must be in place while the heater is in use.

Twist the ashpan 
handle clockwise.

AAAAA
AAAAA
AAAAA

AA
AA

A
A

A handle is provided 
on the ashpan to 
remove the ashes.

A
A

Lift up on the 
ashlip and slide 
the ashpan 
forward.

AA
AA

AAAAA
AAAAA
AAAAA

Disposal of Ashes – Ashes should be placed in a metal container with a tight fitting lid.  The closed
container of ashes should be placed on a noncombustible floor or on the ground, well
away from all combustible materials, pending final disposal.  If the ashes are disposed of
by burial in soil or otherwise locally dispersed, they should be retained in the closed
container until all cinders have been thoroughly cooled.

Clean the Glass

Open the doors and clean the glass with a non-abrasive glass cleaner and rag.



34 Maintenance

© Travis Industries 4070806 100-01191_000

Yearly Maintenance (or every ton)

The following section details extensive maintenance procedures.  We strongly suggest
these items be carried out by a trained service technician, possibly by a service agreement
set up with your dealer.

WARNING: Disconnect the power cord and make sure the heater has fully cooled
prior to conducting service.

Soot and Flyash: Formation and Need for Removal – The products of combustion will
contain small particles of flyash.  The flyash will collect in the exhaust venting system and restrict the
flow of the flue gases.  Incomplete combustion, such as occurs during startup, shutdown, or incorrect
operation of the room heater will lead to some soot formation which will collect in the exhaust venting
system.  The exhaust venting system should be inspected at least once every year to determine if
cleaning is necessary.

Clean the Vertical Exhaust Duct

Remove the baffles at the top of the firebox (see page 31). Remove the firepot and ashdump covers
(see page 32).   Remove the side and back refractory (see the pictures below).

     

Using the included latch tool, remove the two duct covers on the inside of the firebox (see the
pictures below)..
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Yearly Maintenance (or every ton) - continued

Remove the button plugs at the top of the firebox (both sides).  Once removed, use the bottle brush
to dislodge any flyash from the exhaust channel behind the button plug.

Use the included bottle brush to remove accumulated flyash from the vertical exhaust channels (both
sides).  You may need to bend the bottle brush to allow it to access this area.  Remove accumulated
flyash from the horizontal exhaust channels along the perimeter of the firebox and leading to the
exhaust blower.  Sweep the flyash out of the exahust channels and into the ashpan.

     

Button Plug

Vertical Exhaust Channel (behind the
firebox walls – accessed from below).

HINT: You can remove dry flyash from the
vertical exhaust channels by “tapping” on
the walls (be careful to prevent flyash from
flying into the air).

Horizontal Exhaust Channel

Use the
bottle brush

to clean this
channel.
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Yearly Maintenance (or every ton) - continued

Clean the Exhaust Blower

The exhaust blower cover is held in place with 4 screws.

Remove the cover plate on the exhaust blower.  Clean the area inside the blower, removing all flyash.

     

Flow Switch Tube

Nipple (attached to exhaust channel)

Remove the
side cover.

Remove these 3 nuts to
expose the exhaust blower. Use the bottle brush to disoldge any

flyash near the exahust blower and in the
horizontal exhaust channel.  Take care
to not damage the impeller on the
exhaust blower.

Check the nipple and flow switch tube.  Insert a pipe
cleaner through the nipple to dislodge any flyash.
NOTE: The flow switch will shut off the auger if the
tube becomes clogged or dislodged.  Make sure it is
cleaned out and correctly attached.
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Yearly Maintenance (or every ton) - continued

Clean the Convection Blower

Remove all dust and debris from the convection blower.  Take care to prevent damage to the
convection blower impellers.

Clean the Vent

Check the vent sections for creosote 
accumulation (indicating a poorly burning 
stove).  Accumulation over 1/4” must be 
removed.

On vertically vented systems, the dirtiest portion 
is often the point where the vent turns upwards 
(i.e. the "Tee").  Fortunately, the "Tee" has a built-
in clean-out cover.  Place a container under the 
“Tee”, disconnect the cover and remove all flyash. 
While open, use a flashlight to look up the vent to 
check for build-up.

Make sure the cap is free of debris 
(especially if it has a screen that could 
become blocked).

Flyash will deposit along 
sections that are horizontal.AA

AA
AA

AA
AA
AA

Warning: Whenever any portion of the pellet vent is disconnected, the joints must be sealed with
RTV 500° F. silicone sealant.

Adjusting the Door Hinge and Latch

The door latch should pull the door against the face of the stove (but not so tight as to not allow full
handle rotation).  To adjust the door latch, adjust the position of the striker plate that attaches to the
front plate of the stove.

Check for Air Leaks Around the Door, Glass, and Ashpan

! Air leaks into the firebox will decrease the stove's performance greatly, leading to excessive
sooting, inefficient burning, and perhaps a malfunction.

• Inspect the door gasket to make sure it is fully attached.  Use stove gasket cement to re-attach if
necessary.  If the door gasket is worn or flattened, replace.

• If the glass is cracked, replace.  The glass is held in place by glass clips.  See the illustration below
for details.

• Remove the ashpan and inspect the gasket around the perimeter of the ashpan.  Re-attach, or
replace the gasket if necessary.
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Replacement Parts

Door Replacement Parts

5

9

8

10

4

3

7

2

6
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ID # Description Qty Part # ID # Description Qty Part #
1 Door, Left 1 2 Door, Right 1
3 Door Gasket 1 4 Gasket Cement 1
5 Glass Gasket 1 6 Glass 2
7 Glass Clip w Screws, Gasket 4 8 Door Hinge w Pins 4
9 Left Door Handle w Hardware 1 10 Right Door Handle w Hardware 1

Replacement Parts
Description Part # Description Part #
ASHPAN ASSY - COMPLETE - SERVICE PART 250-00160 GROMMET, IGNITOR WIRE - LG P/S - BLACK RUBBER 100-02811
AUGER DRIVE COLLAR, 1997 & UP - LARGE/SMALL PEL STOVE/INS 91002021 GSKT, CLEAN-OUT CVR, AST/LG PI - 3.250 x 2.750 100-03235
AUGER FLIGHT INSPECTION COVER - 16 GA EG - 6.812 x 4.674 210-02702 GSKT, COMB BLOWER (BODY), LRG - 10.505" x 7.782" x 1/8" 100-03206
AUGER FLIGHT, 2000+ LRG PEL - - 2" PITCH 91002013 GSKT, COMB BLOWER(MOTOR), LRG - 7.000" dia 100-03231
AUGER MOTOR, ALL PS/PI EXCEPT - 93-96 PELLET INSERT (93-0194) 90-0191 GSKT, EXHAUST PLATE - LG PEL# - 4.250" x 4.250" 100-03230
BLOWER, COMB, PELLET - LARGE - 2000 & UP 93005535 HOSE NIPPLE, BARBED (DRAFT) 100-04307
BLOWER, CONV, P2-8/11-15/G1-2 - 93-95BV, 91-96PS/PI, 00 LRG PS 98900755 IGNITER, LG PS/PI - 2000 & UP - 250 WATT ELEMENT 250-00243
BRUSH, BROOM STYLE # - REPLACES 93005530 & 93005531 100-04301 OIL PAN, COMB BLOWER - LG PEL - 20 GA ALZ - 5.414 x 1.881 210-03216
BURN POT, LG PS/PI-CORN & PEL - LRG- PS/PI ONLY - SERVICE PART 250-00128 POWER CORD, PS/PI 1997 & UP # - 16 ga AWG w/RING & FML CNCTRS 93005015
CNTRL BRD, ALL PEL 1997 & UP# - LARGE OR SMALL PS & PI 250-00011 SHL, ASH DRAWER - ARBOR - CAST IRON - SERVICE PART 250-00159
CORD RESTRAINER 100-00112 SNAP-DISC - 120deg CERAMIC # - NORMALLY OPEN 100-00232
DR STRIKER PLATEw/SCRWS - SERVICE PART 250-00143 SNAP-DISC - 120deg NO # - NORMALLY OPEN 100-00231
DRAFT (FLOW) SWITCH # - ALL PS/PI 90-0791 SNAP-DISC - 200deg NC # - NORMALLY CLOSED 100-00233
DRAFT FLOW TUBING, ALL PS/PI - ALL PELLET FS & INSERTS 99300164 THERMOSTAT, PELLET 100-00250
FACE HINGE LEAF - SERVICE PART 250-00227 TOOL, GLASS LATCH/RESTRICT0R/ - SCRAPER 100-02302
FUSE - 5AMP CONTROL BOARD# - NEW DIAGNOSTIC BOARD 2006' 250-00081 WIRE HRNS, PEL, JUMPER, LRG - - PELLET 100-00390
FUSE HOLDER (IN-LINE) 100-00210 WIRE HRNS, PEL, PS/PI '2005+ - REPLACES OLD HARNESS 100-00393 250-00017
FUSE, 5AMP, 5 - FOR INLINE # - FUSE ASSEMBLY - 93 & UP PEL 93-0695 WIRE HRNS, THERMOSTAT (20') 100-00400
FUSE, 6AMP, 5 - CONTROL BOARD - 1997 TO 2005' PS & PI 93005019
GLASS - ARBOR WOOD - 11.062 x 8.437 SERVICE PART 250-00142
GLASS RPLCMNT SCRW PAK- ARBOR - 8- STANDARD & 8- OVERSIZE 250-00179
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Auger Motor
When feeding pellets, you 
may hear the intermittent 
buzz of this motor running.

Heat Exchanger Tubes
You may hear the heated air being 
forced through these tubes by the 
convection fan.

Firepot
As pellets are fed into the 
firepot, a light clicking 
sound may be heard.

Convection Fan
The modern high efficiency fan 
may produce a low hum, 
particularly on "HIGH".  This 
sound will change as the FAN 
setting is changed.

Exhaust Blower
This blower may create a 
low-pitched hum.  This 
sound will change as the 
HEAT OUTPUT is altered.
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To register your TRAVIS INDUSTRIES, INC. 7 Year Warranty, complete the enclosed warranty card and mail it within ten (10) days of the appliance
purchase date to: TRAVIS INDUSTRIES, INC., 4800 Harbour Pointe Blvd. SW, Mukilteo, WA  98275.  TRAVIS INDUSTRIES, INC. warrants this
appliance (appliance is defined as the equipment manufactured by Travis Industries, Inc.) to be defect-free in material and workmanship to the original
purchaser from the date of purchase as follows:

Check with your dealer in advance for any costs to you when arranging a warranty call.
Mileage or service charges are not covered by this warranty. This charge can vary from store to store.

Years 1 & 2 - COVERAGE: PARTS & LABOR

Firebox Assembly:
Firepot, Firepot Holder, Ash Cleanout Doors, Ashbox or Ash
Dump, Cast Fireback, Heat Exchanger Tubes, Exhaust
Manifold, Exhaust Box

Door Assembly:
Door Frame, Latch Assembly, Glass Retainers

Auger Assembly
Auger Flight, Auger Tube, Auger Bushings

Ceramic Glass
Glass (breakage from thermal shock)

Igniter System
Igniter, Igniter Leads

Electrical System
Auger Motor, Convection Blower, Exhaust Blower, Circuit
Board, Snap Disks, Wiring Harness, Vacuum Switch

Cast Iron Parts
Warranted against breakage, cracking, or burn through

Accessories
Ceramic Log with Log Shelf, Remote

Re-Installation Allowance
In cases where heater must be removed from home for repairs, a
partial cost of re-installation is covered (pre-authorization required)

One-Way Freight Allowance
One-way freight allowance on pre-authorized repair done at factory
is covered.

Exclusions: Paint, Gasketing

Years 3 Through 5 - COVERAGE: PARTS & LABOR

Firebox Assembly:
Firepot, Firepot Holder, Ash Cleanout Doors, Ashbox or Ash
Dump, Cast Fireback, Heat Exchanger Tubes, Exhaust
Manifold, Exhaust Box

Door Assembly:
Door Frame, Latch Assembly, Glass Retainers

Auger Assembly
Auger Flight, Auger Tube, Auger Bushings

One-Way Freight Allowance
One-way freight allowance on pre-authorized repair done at
factory is covered.

Exclusions: Paint, Gasketing, Ceramic Glass, Igniter System, Electrical System, Cast Iron Parts, Accessories, Re-Installation Allowance

Years 6 & 7 - COVERAGE: PARTS ONLY

Firebox Assembly:
Firepot, Firepot Holder, Ash Cleanout Doors, Ashbox or Ash Dump, Cast
Fireback, Heat Exchanger Tubes, Exhaust Manifold, Exhaust Box

Door Assembly:
Door Frame, Latch Assembly, Glass Retainers

Exclusions: Paint, Gasketing, Ceramic Glass, Igniter System, Electrical System, Cast Iron Parts, Accessories, Auger Assembly, Re-Installation
Allowance, One-Way Freight Allowance, Labor

CONDITIONS & EXCLUSIONS
1. This new  appliance must be installed by a qualified installer.  It must be installed, operated, and maintained at all times in accordance with the instructions in

the Owner’s Manual.  Any alteration, willful abuse, accident, neglect, or misuse of the product shall nullify this warranty.
2. This warranty is nontransferable, and is made to the ORIGINAL purchaser, provided that the purchase was made through an authorized Travis dealer.
3. Discoloration and some minor expansion, contraction, or movement of certain parts and resulting noise, is normal and not a defect and, therefore, not covered

under warranty.
4. The warranty, as outlined within this document, does not apply to the chimney components or other Non-Travis accessories used in conjunction with the

installation of this product. If in doubt as to the extent of this warranty, contact your authorized Travis retailer before installation.
5. Travis Industries will not be responsible for inadequate performance caused by environmental conditions such as nearby trees, buildings, roof tops, wind, hills

or mountains or negative pressure or other influences from mechanical systems such as furnaces, fans, clothes dryers, etc.
6. This Warranty is void if:

a. The unit has been operated in atmospheres contaminated by chlorine, fluorine or other damaging chemicals.
b. The unit is subject to submersion in water or prolonged periods of dampness or condensation.
c. Any damage to the unit, combustion chamber, heat exchanger or other components due to water, or weather damage which is the result of, but not limited

to, improper chimney/venting installation.
7. Exclusions to this 7 Year Warranty include:  injury, loss of use, damage, failure to function due to accident, negligence, misuse, improper installation,

alteration or adjustment of the manufacturer's settings of components, lack of proper and regular maintenance, damage incurred while the appliance is in
transit, alteration, or act of God.

30. This 7 Year warranty excludes damage caused by normal wear and tear, such as paint discoloration or chipping, worn or torn gasketing, chipped or cracked
firebrick, etc.  Also excluded is damage to the unit caused by abuse, improper installation, modification of the unit, or the use of fuel other than  that for which
the unit is configured.

31. Damage to gold or nickel surfaces caused by fingerprints, scratches, melted items, or other external sources left on the gold  or nickel from the use of cleaners
other than denatured alcohol  is not covered in this warranty.

10. TRAVIS INDUSTRIES, INC. is free of liability for any damages caused by the appliance, as well as inconvenience expenses and materials.  Incidental or
consequential damages are not covered by this warranty.  In some states, the exclusion of incidental or consequential damage may not apply.

11. This warranty does not cover any loss or damage incurred by the use or removal of any component or apparatus to or from the Travis appliance without the
express written permission of TRAVIS INDUSTRIES, INC.  and bearing a TRAVIS INDUSTRIES, INC. label of approval.

12. Any statement or representation of Travis products and their performance contained in Travis advertising, packaging literature, or printed material is not part of
this 7 year warranty.

13. This warranty is automatically voided if the appliance’s serial number has been removed or altered in any way. If the appliance is used for commercial
purposes, it is excluded from this warranty.

14. No dealer, distributor, or similar person has the authority to represent or warrant Travis products beyond the terms contained within this warranty.  TRAVIS
INDUSTRIES, INC. assumes no liability for such warranties or representations.

15. Travis Industries will not cover the cost of the removal or re-installation of hearths, facing, mantels, venting or other components.
16. If for any reason any section of this warranty is declared invalid, the balance of the warranty remains in effect and all other clauses shall remain in effect.
17. This 7 year warranty is the only warranty supplied by Travis Industries, Inc., the manufacturer of the  appliance.  All other warranties, whether express or

implied, are hereby expressly disclaimed and purchaser’s recourse is expressly limited to the warranties set forth herein.

IF WARRANTY SERVICE IS NEEDED:
1. If you discover a problem that you believe is covered by this warranty, you MUST REPORT it to your Travis dealer WITHIN 30 DAYS, giving them proof of purchase, the purchase date, and the

model name and serial number.
2. Travis Industries has the option of either repairing or replacing the defective component.
3. If your dealer is unable to repair your appliance’s defect, he may process a warranty claim through TRAVIS INDUSTRIES, INC., including the name of the dealership where you purchased the

appliance, a copy of your receipt showing the date of the appliance’s purchase, and the serial number on your appliance.  At that time, you may be asked to ship your appliance, freight charges prepaid,
to TRAVIS INDUSTRIES, INC.  TRAVIS INDUSTRIES, INC., at its option, will repair or replace, free of charge, your  appliance if it is found to be defective in material or workmanship within the
time frame stated within this 7 year warranty.  TRAVIS INDUSTRIES, INC. will return your appliance, freight charges (years 1 to 5) prepaid by TRAVIS INDUSTRIES, INC., to your regional
distributor, or dealership.

4. Check with your dealer in advance for any costs to you when arranging a warranty call.  Mileage or service charges are not covered by this warranty. This charge can vary from store to
store.
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