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Left Log Installation

Place the left log so this pin
inserts into the hole on the

bottom of the log.

This hole and pin are
not utilized.

When in place, the logs
should look like this.
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Left Twig Installation

Right Twig Installation

This hole is not utilized.

Place the left twig so the
hole and slot fit over the pins

on the rear and left log.

Place the right twig so
the hole fits over the pin

on the rear log.

Move the front end of the right
twig to the right.  It should be
resting on the middle portion

of the right log.

VERIFY REAR LOG POSITION

With all the logs in place, verify
the rear log is vertical and all the
way back – this will insure proper

air flow and prevent sooting.
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Center Twig Installation

    

Front Twigs Installation

Ember Installation

A bag of embers is provided to further enhance the firebox.  Place the embers on the firebox floor
and on the burner (especially over exposed screws on the burner).  Do not place embers over any of
the burner holes or air channels.

Place the center twig on the flat
portion of the burner.

Place the front twigs along the front of the grate as
shown (exact placement is not mandatory – make sure

the twigs do not line up over any burner holes).

NOTE: If using the optional andirons, you may need to
adjust twig placement.
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LP Conversion Instructions
Install the conversion kit prior to installing the gas line to ensure proper gas use.

1 Remove the glass (see page 45).  Remove the logs and coals (if installed - page 47).  Remove
the grate and firebacks (see page 47).

2 Remove the burner (see illustration below).

A
A
AA

Remove the four screws 
holding the burner 
assembly in place.

A
AA
A

Slide the burner to the 
left and up to remove.

NOTE: The front of the burner support is 
removable.  It may be removed to aid in burner 
alignment during re-assembly.
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3 Follow the directions below to replace the orifices.

AAA
AAA
AAAA
A

1/2" Wrench

Use a 1/2” open end wrench 
to unscrew both orifices.

Front Burner 
Orifice

Screw the LP orifice in so the 
orifice shoulder protrudes 5/16” 
(indicating full insertion).

Rear Burner 
Orifice

d

Look here for the orifice identification

Apply thread sealant to the LP 
orifices prior to installation.  Use 
the chart below to identify the 
correct orifices.

Front
Rear

LP
1.2mm

#55

NG
#45
#45

c

a Slide the air shutters all 
the way to the left.

Front Orifice Manifold

Rear Orifice

b

Manifold

5/16”

4 Remove the pilot orifice following the instructions below.  Replace with the propane pilot
orifice

Lift the pilot hood 

off the pilot 

assembly.

5/32" Hex

Use a hex wrench to 

unscrew the orifice.

Remove the orifice and replace with the LP orifice.  Screw the 

orifice all the way in and replace the pilot hood.

LP (Propane) Orifice

Orifice Identification:

NG (Natural Gas) Orifice

35

62

35

a

b

c

NOTE: when re-attaching, 

this pin lines up with the 

notch in the pilot hood.
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5 Replace the firebox
components.  Install the
logs and embers.
Replace the glass.

6 Remove the regulator
from the front of the gas
control valve.  Replace
with the propane
regulator, using the new
gasket and screws
included with the
regulator.  NOTE: Leak
test this area after the
heater is installed, gas
is connected, and the
main burner is lit.

7 Make the gas line
connection, bleed the
gas line (if applicable),
start the heater and
thoroughly leak-test all
gas connections and the
gas control valve.
Check the pilot (see the
illustration below.
Adjust if necessary.

WARNING: When lighting or
re-lighting the
pilot, the glass
must be
removed (see
page 45).

Remove and discard the three 

screws using a slotted screwdriver 

of Torx T-20.

NOTE:  Make sure the 

regulator gasket is correctly 

aligned before installation.

Remove and discard the 

regulator, diaphram, spring 

and center post.

a

bSlotted 
Screwdriver
(or T-20 Torx)

Install the LP regulator.  Use 

the screws included with the 

LP regulator.  Tighten to 

approximately 25 Lbs. torque.

c

Slotted 
Screwdriver
(or T-20 Torx)

Place the LP 

label on the base 

of the fireplace 

near the gas 

control valve.

d

AAAAAA
AAAAAA
AAAAAA
AAAAAA

AAAAAA
AAAAAA
AAAAAA
AAAAAA

Standard 
Screwdriver

The pilot flame must contact the thermocouple and 

thermopile (see the illustration below).  Adjust the pilot up or 

down as necessary.

To adjust the pilot flame,  turn this screw (NOTE: if totally 

unscrewed gas will come out of this port).  Clockwise 

lowers the flame while counter-clockwise raises it.



Optional Equipment  (for qualified installers only) 55

© Travis Industries 4080214 100-01182_003

Grill Installation
Certain faces allow for installation of an upper and lower grill.  Follow the directions below to
install.

AAA
AAA
AAA

AA
AAAAA

AAA
AAAA
A

AAA
AAA
AAA

Upper Grill Installation

Hold the grill at an angle and insert the lower 

slot over the bushing on the fireplace (both 

sides). You may need press on the grill to get 

the tab over the bushing (this prevents the 

grill from accidentally falling off).

Swing the grill upwards to engage the second 

slot.  You will need to lift the grill slightly to 

get it over the bushing.  Once in place the 

grill is held in place by gravity.

Lower Grill Installation

Hold the grill at an angle and insert the lower 

slot over the bushing on the fireplace (both 

sides). You may need press on the grill to get 

the tab over the bushing (this prevents the 

grill from accidentally falling off).

Bend this the tab over on 

both sides.  This is the 

end-stop for the lower grill, 

it allows the grill to swing 

forward.

Swing the grill upwards to engage 

the second slot.  You will need to lift 

the grill slightly to get it over the 

bushing.  Once in place the grill is 

held in place by gravity.
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Remote Control Receiver Installation (2 Options)
The instructions below detail installation of the optional remote control receiver.  For operating
instructions, refer to the instructions included with the remote.

OPTION # 1 - Remote Thermostat (99300653)

Attach the power cord to the 

electrical receptacle on the inside 

of the fireplace.

Use lock-ties or wire ties to 

shorten the power cord to 

approximately 12” length.

WARNING: Make sure the power cord does 

not contact the blower (if applicable) or the 

bottom of firebox (or other hot surface).

Place the receiver in a location to 

the left of the gas control valve 

(near the front of the fireplae).

Attach the two reciever wires to the 

top and bottom posts on the gas 

control valve (orientation does not 

matter).

OPTION # 2 - Remote Thermostat (99300677)

AAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAA

Place the receiver in a location to 

the left of the gas control valve 

(near the front of the fireplae).

Connect the receiver to the 

molex connector on the wiring 

harness.

Remove and discard this molex 

connector attached to the 

blower wiring harness.
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Extra Room Power Heat Duct (sku 98500769)

Special Instructions for 864 HH

Newer 864 HH fireplaces (SN 3407-001010 or later) have an improved wiring harness and
removable heat shields below the heat duct connections.  The wiring harness is now routed through
the snap disk, allowing the power heat duct to be turned on and off by the fireplace (see “Wiring
Instructions” on page 62).  An additional knock-out was added to the fireplace to allow for the
electrical line to be routed to the power heat duct (see below).  The removable heat shields allow
more heat to be routed to the power heat ducts (see below for details).

New Wire Hook-Up

A knock-out is provided on the left side of the fireplace for 

routing the sheathed cable (romex) from the inside of the 

firebox to the power heat duct.  Use the strain relief 

(included with the power heat duct) to secure the cable.

Cable to 
Power Heat 
Duct

Molex Connector (included with heat duct 
kit) - use wire nuts to attach to the cable.

Molex Connector 
(attached to the 
wiring harness on 
the fireplace)

New Removable Heat Shield (improves heat output to power heat duct)

Remove and discard the power heat 

duct cover plate (one or both sides).

Remove and discard the circular cover 

plate attached to the heat shield.
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Installation Overview

The optional heat duct allows the fireplace to transfer heat to separate locations in the home.
Installation should take place prior to installing drywall.

Warning: This kit must be installed as specified in these instructions.  Do not modify any
component.

Warning: Use of any external blower other than the Travis Power Heat Duct Blower will void the
warranty and listing of this appliance and may create a fire hazard.

Note: The power heat duct must be installed by a qualified service technician.

Note: Some building codes may require the use of firestop spacers whenever the duct passes
from room to room.

Note: When routing ducts through a cold area (e.g. crawl space) we recommend insulating
the duct with fiberglass insulation.  If paper-backed insulation is used, the paper can
not contact the duct.

Note: One or two het duct kits may be used.

Starter Ring

Use 10” x 3-1/4” 
wall stack (duct) 
when passing 
through tight 
areas.

6" Duct

Duct Adapter 
(6” Round to 10” x 3-1/4”)

Floor 
Boot

Grill

Rheostat 
(with cover plate)

Junction Box

Wall Adapter 
(for use on 
2 x 4 walls)

Blower 
Box

Maximum Duct 
Length = 20'

Electrical Source



Optional Equipment  (for qualified installers only) 59

© Travis Industries 4080214 100-01182_003

Duct Installation Instructions

Determine the route for the heat duct using the illustration below as a guide.

A
A
A

AA
AA
AA

AA
AA

A
A
A
A
AAA

AA

A
A
A
A
A
A

A
A
A

A
A
A
A
A
A
A
A
A
A
A
A
A

A
A
A
A
A
A
A
A
A
A
A
A
A

A
A
A
A
A
A
A

A
A
A
A
A
A
A

AAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAA

AAAAAAAAAAAAAAAAAA

AAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAA

A
A
A
A

A
A
A
A
A
A

AAAAAAAAA
AAAAAAAAA
AAAAAAAAA
AAAAAAAAA

AAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAA

Use 10” x 3-1/4” wall stack 
(duct) when passing 
through tight areas.

20’ Maximum 
Length

Duct Adapter 
(6” Round to 10” x 3-1/4” - 
included with the power heat 
vent kit)

Blower Box

0” Clearance to 
CombustiblesCo-Axial Vent 

(for intake air 
and exhaust)

NOTE: 
Air flow through the duct is affected by 
length and number of bends.  Keep the 
length and number of bends to the minimum 
to maximize performance. 

When the duct penetrates the 
fireplace enclosure vertically and the 
top of the enclosure is within 36” of 
the top of the fireplace, a firestop 
spacer that maintains a 1/2” 
clearance between all sides of the 
duct and any combustible material 
must be used.

AA
AA
AA
1/2”

Attach the blower box to the framing or floorboards of the home following the instructions below.

Wall or Ceiling Mounting

b
Attach the wall mounting 
brackets to the blower box.

Mount the bracket to 
these holes for 2 x 4 walls

Mount the bracket to 
these holes for 2 x 6 walls

Cut a hole between wall 
framing members for the 
blower assembly.

a

AA
AA
AA
AA
AA

A
A
A
A
A

AA
AA
AA
AA
AA
AA

AA
AA
AA
AA
AA
AA

5-1/4" 16"*

c Slide the blower, with 
wires, into the hole cut 
in step "a".  Attach 
with four screws. 

AA
AA
AA
AA
AA

AA
AA
AA
AA
AA

A
A
A
A
A
A

A
A
A
A
A

* This blower was designed for framing on 16" centers.  Construct additional framing if needed.
If the blower is installed prior to the drywall only a 14" opening is required.  If installed after the
drywall is in place, the drywall to the sides of the blower will need to be patched.
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Floor Mounting
Cut a hole between floor joists 
for the blower box.

AAAA
AAAA

AAAA
AAAA
AAAA

A
A

5-1/4"
14"

a b

c

Attach the floor boot to the blower box with the included screws.

Slide the blower into the hole 
cut in step "a".  Attach with four 
screws. 

AAAA
AAAA
AAAA

AAAA
AAAA
AAAA
AAAA

A
A

The screws 
attach to either 
of these pairs of 
holes.  Use the 
upper pair for 
thick flooring, the 
lower pair for 
thin flooring.

Attach the starter ring to the fireplace following the directions below (use the most convenient side
- 864TRV has only one opening on the right side).

Bend the tabs on the bottom of 
the starter ring up to lock it in 
place.

1/4" Nutdriver

Remove and discard the 
cover plate.

Starter Ring
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Install the air duct.  Each section, when joined, must be attached with three screws and aluminum
duct tape (U.L. 181A-P or equivalent).  Secure the duct if it is in an area where it may sag or
become dislodged.

NOTE:   The air duct has a 0” clearance to combustibles.

Secure all ducting 
together with screws.  
Then seal the seams 
with aluminum duct 
tape (U.L. 181A-P or 
equivalent).

Attach the grill (and wall adapter, if necessary).

Grill

Wall Adapter 
(for use when the blower box 
protrudes from the wall - 
primarily on 2 x 4 walls)

A
A
A
A
A
A

A
A
A
A
A
A

AA
AA
AA
AA
AA

AA
AA
AA
AA
AA

Phillips 
Screwdriver

Screws 
(included with 
this kit)
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Wiring Instructions

Warning: All wiring should be done by a qualified electrician and shall be in compliance with local
codes and with the current National Electric Code ANSI/NFPA 70.

Warning: Make sure the fireplace electrical circuit is disabled prior to working on electrical hookup.

Rheostat 
Junction 

Box

Hot 
(black)

Common 
(white)

Ground 
(green)

Blower 
Snap Disk

Fireplace 
Rheostat

Fireplace 
Blower

Molex 
Connector

Molex 
Connector

Hot 
(black)

Common 
(white)

Ground 
(green)

Hot 
(black)

Common 
(white)

Ground 
(green)

Heat Duct 
Rheostat

Hot 
(black)

Common 
(white)

Ground 
(green)

Hot 
(black)

Common 
(white)

Ground 
(green)

Grounded 
to Blower

P
o

w
er

 S
u

p
p

ly

Hot 
(black)

Common 
(white)

Ground 
(green)

Heat Duct 
Blower

Blower 
Junction 

Box

Optional Second Heat 
Duct (same rheostat and 
blower wiring as above)

Hot 
(black)

Common 
(white)

Ground 
(green)

Fireplace

Wiring Diagram - 864 HH*, 44 DV XXL, & 36 DV

Power Heat Duct Wiring Diagram
 • 864 TRV
 • 864 ST
 • 864 HH (sn 3407-001009 or less)

Hot 
(black)

Common 
(white)

Ground 
(green)P

o
w

er
 S

u
p

p
ly

Hot 
(black)

Common 
(white)

Ground 
(green)

Rheostat 
Junction Box

Blower 
Assembly

* SN 3407-001010 or greater.

1 Follow the directions below to wire the blower box.

Remove the cover from 
the blower box.

a b

Insert sheathed cable through the cable clamp.  
After the wires have been connected tighten the 
clamp to secure the cable.

Secure the ground wire to the ground stud inside the 
blower box by tightening the included nut over the 
ground wire.   Re-attach the cover removed in step 
"a".

Attach the hot (black) and common (white) wires to the 
leads coming from the wires (use wire nuts).c

d

Standard 
Screwdriver

Phillips 
Screwdriver

Ground Wire
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2 Follow the directions below to wire the rheostat.  NOTE:  There are two types of junction
boxes, use the appropriate junction box for your installation.

a Force the sheathed cable through 
one of the locking flaps on the 
junction box (repeat for the other 
cable).  Some force is needed.  
The flap will lock the cable in place.

Attach the cover plate 
(either white or beige) with 
the included screws.  Slide 
the knob (either white or 
beige) over the rheostat 
shaft.

Attach the common (white) wires 
together.  Attach the ground 
(exposed or green) wires together.  
Then attach each of the hot (black) 
wires from the cables to the two 
wires on the rheostat (orientation 
does not matter).  Carefully pack 
the wires into the junction box.

cb

From 
Blower Box

To Fireplace (36DV & 44 DV)

To Power Supply (864TRV)

Standard 
Screwdriver

NOTE:Two junction 
boxes are included - 
use the best box for 
your installation.

3 Run the free wire from the rheostat junction box to the power supply. The thermodisk included
with this kit may be discarded (it is not used on this fireplace).

Operating Instructions

Allow the fireplace to reach normal operating temperature.  Then use the wall-mounted rheostat to
operate the blower speed.

864TRV:  Turn the blower off when the fireplace is not in operation.

OFF
Turn the dial all 
the way counter-
clockwise until it 
clicks off.

HIGH
The high position is 
all the way counter-
clockwise, without 
clicking off.

LOW
Turn the dial 
all the way 
clockwise.

MAINTENANCE INSTRUCTIONS

Once a year the grill should be
removed and the blower area
cleaned.  Use a vacuum to clean
around the squirrel-cage blower,
being careful not to damage any
of the blades. AA

AA
AA
AA
AA

AA
AA
AA
AA
AA

A
A
A
A
A

A
A
A
A
A

GrillPhillips 
Screwdriver

Use a vacuum cleaner to remove 
any debris from the power vent 
blower.
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Accent Light Installation (sku 94400100)

Make sure power to the fireplace has been turned off prior to installation (disable the service breaker).

Do not connect 110-120 VAC to the gas control valve or the on/off circuit on this fireplace.

The accent light must be removed to install the rear fireback.  The remaining firebacks are installed after
the accent light is in place.

1 Remove the firebacks (if already installed – see page 47).  Remove the burner (see 52 for
details).

2 Remove the cover plate following the directions below.

AA
AA
AAA
A

Cover Plate

3 Place the rear fireback in position and install the accent light assemblies following the
directions below.

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
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AAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
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AAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
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Accent Light Assemblies

Magnetic Nutdriver

Magnetic Nutdriver

AA
AA
AA
AA
AA

Rear Fireback
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4 Install the strain relief plate to the firebox floor following the directions below.

AAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAA
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AAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAA
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AAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAA

A
AA
A

=

a bInsert the four wires through the 

strain relief plate (NOTE: Put the 

larger, male connectors through 

first).

Secure the wires using the included strain relief 

(wrap the strain relief over the wires, compress 

with pliers, then insert into the hole).

Secure the strain relief plate 

to the firebox floor with the 

screws removed earlier.

Route the wires behind the pilot 

assembly.  There are two small tabs on 

the pilot bracket that can be bent down to 

secure the wiring.  All wiring must be 

secured away from the burner.

c

d

5 Restore the firebox to the correct configuration (replace the burner, firebacks, logs).

If using the optional wall-mounted rheostat, follow the directions on the following page "Wall Mounted
Rheostat".

6 Install the rheostat assembly following the directions below.

AAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAA
AAAAAAAAAAAAAAAAAAAAAAAAAA
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a Attach the rheostat assembly to the 

fireplace with the included screws.

Attach the quick-connects from the 

rheostat to the quick-connects from 

the accent light assemblies 

(orientation does not matter).  Plug 

the rheostat into the receptacle.

b
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Optional Wall-Mounted Rheostat

NOTE: Many areas require all wiring to be installed by a qualified electrician.  Check with your
local building official for any requirements in your area.

1 Remove the rheostat from the rheostat assembly.

2 Detach the three wires leading from the rheostat (secured with wire nuts).  Attach the rheostat assembly to
the fireplace (see the illustration on the previous page).  Attach the quick connects from the rheostat to the
quick connects from the accent light assemblies (see the illustration on the previous page).

3 Attach three suitable wires (insulated & sheathed) to the rheostat.   Install the rheostat into a junction box at
the remote location.  Run the wire from the junction box to the fireplace.  Use the included wire clamp to
secure the wiring as it passes through the fireplace (see the illustration below).

4 Connect the three wires from the rheostat to the three wires on the wiring harness disconnected  in step 2
(use the included wire nuts).  Plug the rheostat assembly into the receptacle inside the fireplace.

A 7/8” diameter hole is provided on this cover 

plate (both sides).  If this hole is already used 

for a gas inlet, you can drill an additional 7/8” 

hole in this cover plate.

Wire Clamp (included)

Junction Box

Rheostat 

(removed from 

rheostat assembly)

Knob (included)

Rheostat 

Assembly

Accent Light Operation

NOTE:

The accent light responds best
when turned to high, then turned
down to the desired light level.

OFF

Turn the dial all the 

way counter-clockwise 

until it clicks off.

HIGH

The high position 

is all the way 

clockwise.

LOW

Turn the dial 180° 

clockwise until the light 

begins to glow.
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